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HOw advice has changed through the decades

The first problem brought to the bureaux reflected the dramatic impact of World War Il.

Enquiries since then document the impact of rapidly changing legislation as well as seismic
shifts in economic and employment patterns.

The war years: In 1940/41 the blitz caused chaos, repeated three years later with the flying bomb attacks.
Bureaux administered the Red Cross Message Scheme and helped with claims for war damage relief. Rationing
also generated thousands of enquiries, which continued long after the war.

‘I lost contact with my sister after she was bombed out in Coventry. Is there any way to trace whether
she is alive?”

1940s and 1950's: The NHS was set up in 1948 to provide free medical treatment to everyone, but people

were unfamiliar with how it worked. Housing problems rose steadily reflecting the passing of the 1957 Rent Act,
which lifted restrictions on rent.

1960s: Rents rocketed on renewal of agreements and levels of homelessness grew as a result. The Divorce
Reform Act and Leasehold Reform Act also generated many enquiries

“How can | make sure | have access to my children if | divorce my husband?”

1970s: The introduction of redundancies meant contracts could legitimately be terminated for economic

reasons, not just conduct or competence issues. More consumer enquiries also followed the formation of the
Office of Fair Trading.

"'Falal,

19205 Two recessions led to a dramatic rise in inequality; debt and benefit enquiries doubled in line with
unemployment.
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1990s: The Disability Discrimination Act generated enquiries from people who have been denied ‘reasonable

adjustments’. Changing employment patterns including the zero hour contract created problems, and the
Habitual Residence Test denied many asylum seekers financial assistance.

2000s: Freely available credit combined with a lack of affordable housing caused unprecedented levels of debt,

and bankruptcy and repossessions soared. Reclamation of widely overpaid tax credits also prompted many
enquiries.

“I'm a sole trader and owe £80,000 after borrowing to keep my business going. How can | keep my
children in our house?”
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$IBIJSNBO "OUPOZ $BSS

O8F IBWF IBE B NBKPS
DIBOHF JO UIF
DPNQPTJUJPO PG UIF
5SVTUFF #PBSEP

‘'H KDYH KDG D VXFFHVVIXO \HDU EXLOGHQQ@DR/QVD A8 DUWNKH KW DG @ IUHNV G
DQG ILQDQFLDOO\ 7KH QHZ VHW MY[FEDQRUBHRYAQQ Z WWKIK WKFL O LWL
VSHFLDOLVW FDVHZRUNHUV DV ZHOO DV R®DFH IRU WUDLQLQJ DQG DGF

'H FRQWLQXH WR KDYH VWURQJ VXSSRUW%W TUHRKRDR XUESWQIHY EWFHWOH | WPORE GRIXU
FDSDFLW\ LQ RXU /HIDO 6HUYLFHV &RPPLYVYILRK RRRIPUHBDRWRKU VKXV RAHK.
LQFRPH PHDQW ZH KDG D KHDOWK\ \HDU

'XULQJ WKH \HDU ZH LPSURYHG RXU FROHVYEEWEBDWLRIQVRQJIRWKHFRUBD @I
6HGJHPRRU 9ROXQWHHU % XUHDX WR OHQGOX @WHRAX Q% WUV HDXSE FROOW L GKI
6HGJHPRRU IURP WKH VDPH SUHPLVHYV ZLWK HQKDQFHG FDSDELOLW\

'H KDYH KDG D PDMRU FKDQJH LQ WKH BRPYRVZ WL R ¢ LR | PMHKLHE H U X VONHHDHY
ORQJ VHUYLQJ PHPEHUV 7KHUH LV DOZD\VIVRP HR ¥ ¥ POIMR IUQ) WXGIHYR PHE
EHHQ DEOH WR EULQJ WKH %RDUG XS ,WMR X ®/& HDQ NMKWRX W KQ D W K\H HH DU )
WKHLU DFWLYH FRQWULEXWLRQ WR RXU SURJUHVV WKLV \HDU

2Q0H SDUWLFXODU KLJKOLJKW WKLV \HDKHZDG/ LRX DFIWRBEW U HYKH 6 R SPHHYQ \M
DVSHFWV RI RXU UROOLQJ 7KUHH <HDN SDDW Y/KGXKRHOHHU YDXGNMLDIH UWAR R
DQG 7TUXVWHHY ZLWK D JUHDW WXUQRQY W P P-IRQDHRXRRXIAD RH Z BN LA S
ROORZ XS ZKLFK HQVXUHG LW ZDV YHUN WG RFKNMNWNANHO WD QG ZLOO EH UHS

7KH OLIHEORRG RI RXU DELOLW\ WRVHMROMN RXMHIO/LEBEQ® \ZH\KBRXH WH® R
LQFUHDVLQJ WKHLU QXPEHUV HVSHFLDQRIHRIKHRIOZKLQWKHW K HD CUYR. YW UO/L Q
ODQDJHU DQG 6HUYLFH &RRUGLQDWR U KRV DHNDEOHRD BY WEHKOH®S RRYH
\HD U

7KH GHWDLO RI RXU DFKLHYHPHQWVUMRDW QKMHW [RM RRQ W DILHBHRG) WQZ W IK\M
IRU WKH YDULRXV DVSHFWV RI RXU R RD QUR/HDRVDR G W, KFDROQNI WIK\M XOGRODVX I
7JUXVWHHY DQG SDUWLFXODUO\ RXU 0D QWG HAR URIDDQED € B R P LW RIDOINR UNK
WKLV \HDU
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-FHBM 4FSWJDF $PNNJTTJPO IBE DIRJOGMBEQT BQESRDBSBPNFOP
VOMFTT XF CJE GPS UISFF BSFBT#IPGFGBX T BFEXEU) PPFIMO@BISF O J
BWF UIF LOPXMFEHF BOE FYQFSUCVHR JW MFUMSBFR 6 5 E BUI B
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5|1F CVSFBV SFDFJWFT HPPE TVQQP S I8P I§ PAFEMIAWRBPSBWNBSIJFUZXPFGA BABRE T

XPSLFE FWFO NPSF DMPTFMZ XJUF §$Z DPWWORDJ MB SIBVOMZPY TJOH JISE/FJB U FB
B 4FEHFNPPS NVMUJ BHFODZ BTTFTTLNB ®S$RBBOEMBX MROHPS UP HFU PGG UIJ
FYQFDUFE 5IF QVSQPTF PG UIF QB @FM UBOMFNERU BGRYWIEVBMTGXMPB SO H/
UIFJS IPNF GPS POF SFBTPO PS BOPBRUFBSP SHBOFEBVQPWF .""1 BSF JFOWH WA
UIF QBOFM XIJDI DPOTJTUT PG SHE®RTBOUBOTWHBUWGBBR PG B QPTDWMES UP |
QFSTPO

SF DPOUJOVF UP QSPWJEF B SFQSFZBOVSBUBFOBUTEBTH $SPOOFBSJOHVTTBOE UI.
KPJOJOH UIF 4PNFSTFU .PSUHBHF FER/NDP XKPSBARS®H SFUBS¥SIJEHXBUBGSJP®E %
BOE S8FTTFY )PNF *NQSPWFNFOU -PBOTINBWMNMIGEWNBGEWBBT BWBIJMBQMF UP C
UIFJS IPNFT QSJPS UP SFQPTTFTTJPO IFBSJOHT

5IF JOUSPEVDUJPO PG UIF &NQMPZRHORD £FGQQ ROUODMINEFBOD JT OPX8BWLBWJIO
XF FYQFDUFE UP TFF JO ODUPCEFES XBWBW R HBQBH3IFEFBIGSPOH FWJHFODEF LU
BOE EFDJTJPO NBLJOH QSPDFTT BPIWIUNIPYMP ECGFJU UBCEGERMU BUFEBBOE G6EMBA |
DBQEBDJUZ UP NFFU UIF EFNBOE GPPDIMBMIUFOIUT BIPEXHBUIFS CFOFGIUBMBOE P
PGUFO WFSZ XSPOH EFDJTJPOT ¥ MUSEHBSOEBMNRTIBD SSIBMMIPO CFORERY JOL
AFEHFNPPS DJUJ[FOT NPTU PG XOJDH GURO MPOBMUWIDRBPRPNZ

&ORVJISIFT SFHBSEJOH FNQMPZNFOUWUIDJFBICWH JIBIXSE BN FSXZOO P XJWUI NPTU
CFJOH BSPVOE SFEVOEBODZ 5IF EFNBHOEBETGB® BN QBIMP GNBAMMFO TMJIJHIUMZ UIJT
OPUJDJOH BO JODSFBTF JO FORVISIBWIKCEFR-BCVPAPBFGSPIN XPSL WHIPPMHI J
CFJOH UISFBUFOFE XJUI VOFNQMPZSF®W WAFRUHRIKRYVPREQ MURBREH UIFZ BRIRFOP MP
KPC O0OVS WPMVOUFFS &NQMPZNF O UINMOBPE XPS NP JABRPSIDHFBIUT TJUVBUJPO

$SMPTF MJOLT XJUI UIF MPDBM SBBJPQUBIUPOIRJFOFE PAS TQF BJB MO UUMEE W

TOQPU PO BJS 5I1JT XBT B HSFBUBWBIL ©AJHHKURPIQOWFIOGP IN QSPWEEXBHHBSEIFR
UIF EFWBTUBUJOH OFXT UIBU UIBJ3JBIFIPOGABBVWIPOB POGGHPPE BMVPIP XJ M UT |

CBDL PO BJS BHBJO GSPN +VOF BOE XFSW¥BEMNMDANRPFBIMMPX VT UHBUOIPOU

5IF PVUQVU PG UIF CVSFBYV IBT HSPXO® RS BNFOIEFPVUBIZIJOUIJDBM SFBXPESE PO QSF
UIF TFSWJDF HSFX TP EJE UIF PSUUBOWEMVOSRFGBBEIWIJTFS BFBMU.ROUI
JNNFEJBUFMZ BOE PUIFST QBTTFEDBFPUBBNTQA D VYEOFEFWIBESY $BSPMBEPXIP BM?3
NBJOUBJO B WFSZ DBMNJOH BUNPTOWKB®EG PO UIF XPSU SFSHFN TVSFE P® EBZT
DBTFXPSLFS QSPWFE UIFJS XPSUISAIJENUBS FFFEO NQP P GXY FWFSZ DMBEQUP 81
FODPVSBHF FNQPXFSNFOU PG PVS\DIMBEJEHOG WIO DDISHB/FTH DPOBIOQMFYJUZ EFNBOI
JOUFSWFOUJPO CZ UIF CVSFBY UWLBIGHWFBENCBBOGYSFTBTFPEKSOB HSPVEMRIGXBEHE JL
MBSHF QFSTPOBMJUJFT UIBU OPOWIOMNVUTIBNMOP 3B Wil PJH HEVB O EUP GCHF @ BLS3JV F
UlBU UFBN

*UJT GPSFDBTU UIBU UIF #PBSEPFGPS B VTENFPITUTEGBBIJOMMU QFSB8YPET UOHP XO
HPWFSONFOU UBDLMFT UIF DPVOBBIJEHRF GCGDIIBIT BFPNIFGWEB A OIP SUWKOB BMMIB L
WPMVOUFFS UIFJS UJNF QSPWJEG UUFMWFID HIOBXSM FEBGHBOE FYQFEMBEPGIBPHR UP
uiBu MJF BIFBE 5IFZ DPOUJOVFHBES NbEFRMMIBIKW GBVUUSOHTEZ QMBO JOMBDB/WBVH JOMSU
BDDPNNPEBUJPO UP IPVTF UIF FOUBFP GBSFHB VY IVWOEFBFAFOBSZ GVOEJORSUP NI
TFSWJIDF UIBU XF QSPWJEF * XBSITWRR OB JLJOHFNIBMNW SFBYV BOE GEQPWITF HYV.
UlBU * NZTFMG SFDFJWF
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AFSWJIJDF $P PSEJOBUPS +JNNZ )PPE

O1SPGFTTJPOBM BEWJDF
TFSWJDF UP UIF QFPQMF PG
AFEHFNPPSP

SIF QBTU NPOUIT IBWF CFFO TPNFKIBWS O PXIHIOH "EEJUJPOBM
BOE MPPLJOH BU WBSJPVT XBZT XFODPN\BME XBYZ BO & RINODODWIFBNFFMZ UIF -J
oOPU BMMPX B DPOWFOUJPOBM (BUBFMBEAGPSWIXH XJMMHBMWFBRBP FYQMPS

*IBWF DPNNFODFE XJUI UIF TPMVOUFHSESFMMWJINFOU "GEEOVEBOGHT CVU VOGP
XPSLMPBE IBWF OPU CFFO BCMF UPXFMWHBSMMNIIFPOEBYM-EWEFSZ "EWJTF
UIFJS "%. CZ UIF UIJNF PG PVS "(.

NBKPS DPNNJUNFOU PG UIF #VSFBWOGRIS GFSEBEDDBDFHTPUP DFOUSB $J
UuvsoO DPMMBUFT BMM DBTFT SFODRSEHOGEYVTHHBTUPORBRPGNR WBIXE DBNQBJHO
XPSL MJUUMFEF XPVME DIBOHF B @G BMDWIEIG 5\ KWV MEMBXOUJOVFE

ovs 4PDJBM 1PMJIDZ XPSL TIPVME OBRKQJP O S3ZBEOTWH MBI BV XIFP BMPOH XJUI
AFTTIPO 4VQFSWJTPS $BSPMF JT NMPIPRYOIQ WP /& RUIFF&EVSBEOWUIJB IBT B
WPMVOUFFST XIBUFWFS UJNF TIF IPB/@Q YUIBRBVMEXPBSTLPIQWPOMWEFT VIFBMN
JOQVU GSPN UIF BEWJTFST

OvS OVUSFBDIFT OPU POMZ QSPWJEH PSABJBDFOFS PNWMUFW B EWIP GJOE JU
#SJEHXBUFS CVU BSF B DPOEVJU UFYTRIOWVWSFBYVMIFIBEEFEIXPEFFOFGJIJUT )
&SNQMPZNFOU ,FO DPOUJOVFT UP QEHHRVEBESFBWOHT) THFISKVSIJEHBUSISIJTUJOF
#VSOIBN BOE $PMJO BU )BNQ 5IFTF HFFWIHFONPBSSH (CHHQWMIBDOBS BOE POF
TFSWJDF UIBU XF XPVME OFWEFES XJTI UP MPTF

OvUSFBDI BEWJTJOH DBO CF B MBUROMHP ESBEHFSHNONM WO EMVICUEFS BDHWJTEF
UP FYQFSJFODF HIWJOH BEWJDF BXBZ GSPN UIF NBJO CVSFBYV

* XPVME MJLF UP UIBOL BMM PV UK O P FGSIOBMWOHFBPNENPYIUNFOU UP Q
QSPGFTTJPOBM BEWJDF TFSWJDF UP 3JH GQIUFP/GMEF PBOIFEHIFMNEP BO UIF #V
TIPX KVTU IPX CVTZ XF IBWF CFFORJEFPIVZFFBE BOGE SJIBIMNWHUUP UIF DIBMN

L PP\
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"EWJDF 4FTTJPO 4VQFSWJTPS $BSPMF &TLJOT

O 5IF CVSFBV JT
QSIWJMFHFE UP IBWF B
UFBN PG IBSE XPSLJOH
BOE EFEJDBUFE
(PMVOUFFS "EWJTFSTP

~UPPL VQ UIF SPMF PG "EWJDF 4K5DINIJPO BEVRQFGOM BTBINFOP.B8 DIBOHF BOE
XJUlJdJo UIF CVSEBYV 5S5I1JT JT B QP UW XB D4 PUllIBBVWF BORMOBETUJOH BOE FYD

4JODF UBLJOH UIF SPMF PG "EWJDBPNAFJO URB® AVIQRFS WBIFIF VT TZTUEFENT U
BDDFTT UP JOGPSNBUJPO FBTJFSDGBY UIF 4EBNGIDH % PBN NAMOUT GJMFEF BD
-NBJMT BOE UIF 4PDJBM 1PMJDZ 2VJID3IB& WIEH QWDF (PSSNGIOMF PG 4PDJBM
DPMMFDUJPO PG EBUB GPS 4PDINBQP SR OLZ XUUNVETUIF W¥SEBY BOE PVS
DPNNJUUFE UP DPMMBUJOH UIJTIBOBPSINBUUPEO QWVWWCMGEGFDRIPE CZ VTJOH
QFSTVBEF UIF QPMJDZ NBLFST UP NBDEBERINGOSGEWMKNFRIWIDFIQPMJ

>S5IF CVSFBV JT QSIWIJMFHFE U

IBWYH BOEHERBIG®GBBSE XPBIVOUFFS "EWJT
GSPN WBSJPVT XBMLT PG MJGF COUOCBIJODAHEAWJUEVBEIW BBY QFBEMJTF BOE LOF
CVSFBV IBT JO QMBDF BO FYDFMMFEGUUUSEBFXJOBBUOFHT BB\ONFHBRIGVFO B M N
QPTTJCMF CZ UIF FYQFSJFODFE UFBNXPEWEWBSFSBESY¥OSFBEYUIFP PCTFSW
CFGPSF CFDPNJOH GVMMZ GMFEHFE TEMA TB-FSUIFISBERAWIFH JT" DPNQMFEU
"EWJTFS GFFMT DPOGJEFOU UIFZ8BWYE BOEODPERERNEHE WRFWIFFMWET UP | PV
UIF CVSFBYV  FFQJOH UIF 3PUB VQEBUBE PO BOEBIZI EEUEBM QBSU PG Ul
UlIF CVSFBY UP FOTVSF UIF CFTU TFESWJDF UP UIF QVCMJD

1 11 U

"T UIF FDPOPNJD DMJNBUF IBT XPSOROFECVE+RBY SBN MICVU USJQMFE
UIF MBTU NPOUIT BOE UIF CVSFBY BDBXOFFBF PBROEWF ®BFXKFSMIFOUT EVS.
TFTTJPO #FOFGJU %BFCU BOE FNQMEENHOUIFTGFMBIF BOQQUWBSTEOGU DMPT
UIF SFMBUFE JTTVFT PG IPVTF SFIQCISSFFEOUBPXO BOPES NNBJUBMIFOUT UIF
QPSU PG DBMM XIFO UIFZ GFFM BIBBOMFA PBGEBFMWMPRUWIAPS JOGPSNBUJPO

TPNF UIF CVSFBVY PGGFST B WPIJDFFBP S BESPUFFYMOBRWF IURUTF WVMOFSB(
TPDJFUZ

'PS UIPTF $SMJFOUT UIBU SFRVJIF EYQF8YV NMF BN I B\EO\BIDH WP IBWBO %V
QMBDF UIJT PDDVST UXJDF NPOUWIBM 4PMIOIJNBOORKEPCHEIMHEF VQ URP IPV
BTTJTU PVS $SMJFOUT XJUI JTTVYBP A BFY GFRYVIBF BS54PMRIDFTTIFPAWPIPBSF S
BOE FBSMZ FWFOJOH BMUFSOBUFMZ

*O TIPSU UIF CVSFBY PGGFST B WBMNBOWMFZTHISWIDF WERTMBEOBTTFE

&§DURO

"EWJDF 4FTTJPO 4VQF:

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBY "OOVBM 3FQPSU



-FHBM 4FSWJDFT $PNNJTTJPO $BTHXPSLFST ,FWJO ,BU

O EFCU BOE XFMGBSF
DMJFOUT SFDFIJIWFE GSFF M
BEWJDF BOE BTTJTUBODEFP

WVSJOH UIF UXP XPSET PO FAGRSZCIHFEEMHONRPNZM X 8JUI B NBTTJWI
MPTFT BOE UIF CBOLTM SFMVDUBDBIBPAMHBM=E 48 8BWIHBFOUSBNNJITTIPO B(
BEWJDF TFSWJDF XFSF QVTIFE URUWPWIFS IV IDXUJIUBEECEMBIGE XFMGBSF C
OVS UBSHFUT TFU CZ UIF -FHBM 4FSJDRIT . BBNNJXFBEHFOFBPIMZ NFU BT B
FDPOPNJD EPXOUVSO NFBOJOH UIBU SFEFRERQUFBOEB DM XFMWGB SFDFIJWERE G
BEWJDF BOE BTTJTUBODF 5IJT OIEBO $36DQFBUBWIGMZ HBO UIF UBS

OBWFSBHF EFCU PG b 0

5IF MFWFM PG EFCU QFS DMJFOUT ENFP BIMIMEK JBIT WBFIEFEVOESK B QPWGOET U
b L 5IFSF XBT BO BWFSBHF EFCWUBPE& BOLBQWWHSPWMER®EU DSFEJUPST QFS
PXFE SBOHFE GSPN $SFEJU $BSET »FBBY $SBWESQYB BNOHEO)IPIVPIJOH #FOFGJ
.PSUHBHF ).3%$ CIMMT 7FUT CIJMMT BP E BWHRODZNEFAE KISPXGET 5IF UPUB
EFBMU XJUI EVSJOH UIF GJOBOPIBBEB ZB86BBHBHESII0B8 BYOIWMIMJIJPO ,BBF BOE
WFCU 3SFMJFG *OUFSNFEJBSJFT EVDBEBEOOHFITOMNG QUK BOUSYQUDZP UIJT

DMJFOUT PO WFSZ MPX JODPNFT PQRUIREIOIR BQ@WRZLCGPCGHBBW3IGEME UP UIF
IBE UP UPUBM MFTT UIBO b L

OBTTJTUFE DMJFOUT UP JNOQ
JODPNF CZ Db P

SFMGBSF #FOFGJU DBTFT UIJT ZFBISDBWHKFTDF SHEJBSHAWRSE TP UIB/G BO
BOE NZ DBTFMPBE IBT CFFO TVGGJDOROR GIXORIVHIOHP USFT-MEM BFMGBSF #F
OFBSMZ UXP NPOUIT FBSMZ "PMIMPMJOBUWBIFEGBMVRFPY P GINOQMPZNFOU E
"MMPXBODF XJUI NBOZ DMJFOUFXGBBEBMILIUB IRIIDIPGIFRIAFRQOFWJIPVIAMZ NF
#FOFGJU UIFSF IBT CFFO B TIBS @ JIFDFPEBIUEBOSBWIFP OQTBEOE "QQFBM QSPI
-JWJOH "MMPXBODF JT TUIJMM UIFUNBBR BTWEBZIRTG SBEOHIHMA BOE $IBOHFT
$JSDVNTUBODFT BMM EFBMU XJUI OCB/Q BHBIOBUFF$S®G UBF BRPVOU PG HEFIL
BTL UP CF SFDPOTJEFSFE CZ UIF %BRAGRAP3WBUUBIUFBY UFF UJNF PG XS
TVDDFTTGVMMZ BTTJTUFE DMJFQUTIJOPRNR £EZWF UIFJS #AVDOF&S B UXFMWF
CFUXFFO "QSJM .BSDI BO BWFSBHFNP® OIFBSMZ b

HYLQ .1

FCU SFMGBSF #FOFGJU &

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBY "OOVBM 3FQPSU



.POFZ %FCU "EWJDF $BTFXPSLFS -BVSB $PPNCFT

O DMJFOUT XIP IBE B

DPNCJOFE EFCU UPUB
D P

M PG

* DPNNFODFE FNQMPZNFOU BT UIF #VSEBMDREOGHBI BOESKFEBU UIF CFHJO

uldT ZFBS "OZPOF JO 4FEHFNPPS KIPUJITHRYROFSXF® D JOMHP
BDDFTT UIJT TFSWJDF BOE * BN IBIQYOEZSUPGTP¥ D FNABODHRF TJ

WVSJOH UIF GJSTU UISFF NPOUIT PKMEB EOIB UG JIHFDUU N Z
EFCU UPUBM PG b 51JTBIOBBWF FSBMHIFDBVRIGO P G b

B FMIHIJCMF GP
©S BU IPNF JG |

ITEMJIJFOUT XIP ||
00 BWEFS

DSFEJUPST DPOTJTUJOH PG B SBOMWVHEGOCH OPOYDDRIM UBIWFIFOU BOE NP
JPXFWFS OPO QSJPSJUZ EFCUT TVDIMFPBOUOTPBUSMMEP Q¥STB@MEMDSFEJU D

NPTU DPNNPOMZ EFBMU XJUI

5IF QPTU JT CFJOH QBSU GVOEFE CAPHPZEHMB® EPB/OEBBVHO BOE UIF 4

.POFZ

$PVSU FTL $BTFXPSLFS +JNNZ )PPE

O5IF #VSFBYV SFQSFTF
DMJFOUT JO 1PTTFTT)J

"EWJIDF $BTFXP:

OUFE
PO )FI

SIBXBUFS

5IF #VSFBV SFQSFTFOUFE DMIJFQOHTUOFMVMEI BRITUOIP &I F

EFTL PG 5BVOUPO $PVOUZ $PVSU BXESEBSGIPBEONPBGHBIHFEF POMZ PVU S
PSEFST XFSF HSBOUFE 5I1JT JMMWIG BOOZPO P X BNQIFOEHJIBOIDF-NTFMWET Ul

QPTTFTTJPO BDUJPO BUUFOEJOH UIF IFBSJOH

" OVNCFS PG UIFTF DMJFOUT IBE OH G SSHHD PIANB I HCBJT TH
BOE BHSFFNFOUT IBE CFFO OFHPUJRBURFGE XURJIFMXI®HRFSAJ

WJUBG UFBN QSJ
NBODPOUBDU X

PO UIF EBZ PG UIF IFBSJOH BSF SHBPSIME WS RWHE BHFBNFN XJUI BEWJIDF
GJOEJOH UIF NPTU SFBMJTUJD XBQ@ /A QBZIFINONBBOEBOBFOHOUT BOE SFENI

P NF

S IFSF BSF NBOZ TDIFENFT BU UIJT UJMIFTU HQ B FREOIP NHTP BOIE XF BMPOH

ODPVSBHJOH B

#VSFBVY 4IFMUFS -PDBM "VUIPSDBJHKJPBEOENQOBNDRS TEB-3JF 3
SFQPTTFTTJPO PG UIFJS IPNF UP THFIF DBPW SDFIBBEJBUHU

$PVSU
AFEHFENPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU

LPP\

%FTL $BTFXPS



JTBCIJMJUZ #FOFGJUT O5SJCVOBMFSBTFXPSLFS *TBCFM -PE

O5IF "OUJ 1PWFSUZ 5BLF 6Q
$BNQBJHO HFOFSBUFE
b MBTU GJOBODJBM Z

'PMMPXJOH B KPJOU JOJUJBUIJWHEEHRRNPOIUWIEYVSFBY B®EODJIM UIF "OL
$BNQBJHO XBT TFU VQ JO /PWFEFNCFS DBNQBIFHBINUPPGUBIFLMF QPWFSUZ J°
4FEHFNPPS BT B XIPMF QBSUJDVMMBSMZ JO UIF SVSBM BSFB

51JT IBT CFFO B GSVTUSBUJOH ZFBTF PESUID ODWBESINQMP INFOU 4VQQPS
XIFSF NBOZ DMJFOUT IBWF CFFO UVSP R EIFFEONNEJOBM TEVFOBEFRVBUF F
BOE OP BXBSFOFTT PG UIF DMJFOUMTJEJBECIBVEIB ZI\PESFJMMXBAR U PO UIF C
BMTP UIF 5SJCVOBMT 4FSWJDF XI|FB B UJPRGBYMMMFPWFSXIFMN

$SMBIJNBOUT XIP BDUVBMMZ NBOBHF WIPVEM® MBX RS/BJFEO8MAP BBEH XPSL SFMBU
PNQPOFOU BOE BSF TP SFMJFWFEUURE ZXUBMWIF GPRU RMBYZGBIE DPNQPOFO
FJS EJTBCIJMJUZ NBZ CF TP TEFWHKSB WMFZUXPP X RIEL OCBFONEF X JMIAMF TV G GFS B
°SL GPDVTFE JOUFSWJFXT SBUIF D BNFOBDBRQMBBID Z* RBWNZ DMJFOUT J¢
P BSF BGSBJE UP DIBMMFOHF UIF EFDJTJPO

XX C0O

4PNF HPPE SFTVMUT UIPVHI SMIFDQU"PIBEXLCFPOBAWSSENVBIJPO JODPNF |
EPOF UIF SJHIU UIJOH CZ DPOUBDUIBIHRID ORBBYWNH PBEOBD BT VOGPSUVO
&4"MT XFSF TUPQQFE JOTUFBE PG KWBWE RJOPOWBMONFXOBTRHF EFQBSUNFC
FYQMBJOFE IF XBT TUJMM FOUJUMFE @RP" BHBFHBREWMFIAVRGPWO KCBIBOHFEF JO
BOE JU XBT SFJOTUBUFE

$SMIJFOU # IBE CFFO HSBOUFE &4" DPEUBRIC\VOFH®D RKOABAFEFEVWIABIODPNF C
NFBOU TIF IBE MPTU B DPOTJEFSBCMNVOXF PGMMBIDIDZNBSGSRNT JT CFJOH
BO BQRPMPHZ

5P CF HSBOUFE B CFOFGJU FOBCMFBWEB 8D FOGIBDO DIVEI RYBMIUWZ PG MJIGF
B EJGGFSFODF UP UIFN BT UIFZ TP NOMHU BEOWRKN W FYXPEGEJUVSFEF GPS FWEF S
SIFZ DBO TQFOE NPSF PO LFFQJOH UIBNOHMMWSHTIQOKBSHNPPBPEBE BBFZ DBO QB Z
UIF IPNF BOE HBSEFO 5IFZ EPOIOEB OCBEPMBGKHBIEMBBUBEJBUP HFUMP UIF.
MPDBM TVQFSNBSLFU DIFNJTU C8WU PCGPOWFI 8 PN6E GUDHFW BT UIFN CBDL
JOEFQFOEFODF *U TIPVME OPU AQF BWPBMPBUHRQAQVFIUWUWBPESINABSUBOU CPPI

VDEH

%JTBCIJMJIJUZ #FOFGJUT 5SJC\

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



.FOUBM )FBMUI $BTFXPSLFS 4BSBI #PXEFO

OYFMQFE UP HFOFSBUF
b JO TVDDFTTGVM
CFOFGJU DMBJNTP

%VSJOH SFDFOU ZFBST BT UIF SFEAORBFHRIOUFE IBIBRJFBSHBWJ[BUJPOT MJL
DIBOHF JO UIF EFNPHSBQIJDT PG PVAEFDNMRVRABE BBNF FYRIGIBQHE NBOZ NP S

GJOBODJBMMZ DPNGPSUBCMF QFPQRBRFTTENE

- APMEF B NSOPEXBDO DQ UBPOBI UITF EP

EFCU IPVTJOH BOE SFMBUJPOTIJQ GSPCEMWNFRVSFHFBRUIPABF@CIFOAOWIF DBTF
BOE NBZCF FWFO JO PVS BSFB SFHB®SEBVMB W BEIPOQUUBPEWIDSHP VYU JBWF OPU
TQFDJGJD DIBOHFT OOF PCTFSWBUIBGFRVAFWOWBMKBINFJFDUTBTQFDJGJDBNM
UIFJS HBT BOE FMFDUSJDJUZ DPTRCMBSEBERB G E IEHTTIQUUF KIFBAHS UBSJGG
CFOFGJUT UIFZ PGUFO GFFM UDBMMZI BGIGPESEB OMB bG BMPIWRBRSUJPO UP |
*DPOUJOVF UP BEWJTF BOE BTUBTWFNBGUOMY BORSFINMGBBIPRSL QSP GBWFEKHRBS

*IBWF IFMQFE UP HFOFSBUFDFTTGVMIOFO¥GJU DMBJIJNT SFOFXBM’
51JT IBT CFFO MBSHFMZ GPMMPXJOHJ SF4 FISNGBBVBIUGBBG b3V NEF IJISPVHI UIF

.FOUBM )FBMUI 5§FBNT CVU BMTP NBREZFMWJ

OUMPNF SFGFS3BMT DPNF EJ

CVSFBV BOE PUIFS OPO TUBUVUP$FZEBPPROIEIFITUH B BEEBIDBIS BOE /O0F "4
UPUBM PG SFGFSSBMT BOE PWHRVFPWFEHBIEFOHDAMIFBBWJDF PSPBTTJTL
BOPUIFS 51JT DBO CF B TINQMF CRHOF ®MJBORDILTURO FSFIDFRI U P ® HE BIWN U

PS BMUFSOBUJWFMZ SFQSFTFORLDOEHIB DMIFOMOBUM B 3 V_M W E
EFDJTJPO PWFSUVSOFE BT * IBWHJHPOHBBO PDDBTJPgeR IA

7TPMVOUFFS &NQMPZNFOU $BTFXPSLFS #BSSZ -FBUI

.FOUBM )FBMUI $BTFXI

XPPE

O FNOMPZNFOU SFMBUFE

FORVJSJFT XEFSF

EFBMU XJUI

UIF DPVSTF PG UIF ZFBSP

ENQMPZNFOU FORVJSJFT SFNBJO UEF DRODHE MBEBEUF H THOG JUT BOE EI
AFEHFNPPS FNQMPZNFOU FORVJSFT SFEVAORH UM QIIAMMZIPYPNQESS /FWEFS
FNOQMPZNFOU SFMBUFE FORVJS HST KIFSPPEVEEM WP SJUIFPXN-BS .PTU PG

TFFO CZ HFOFSBMJTU BEWJTFST BBEH RO MI

URS IR/ IFFDIBARQOMJID XEFSF SFG

TOQFDJBMJTU IFMQ "MUIPVHI UIFSF\BNFBDPNANEOD EEBBEHIO HMOIGBJS EJTNJTT
EJIDSIJNJOBUJPO FUD FWFSZ DNMFFMXUBJIGQGEBEMENBIOBSIBWDPJRP CF USFB
JODSFBTFE OVNCFST PG XPSLFST GEH N BB OV BEESBBAMBNRUYTIJPO " DE

EVSJOH UIF ZFBS XBT XIFO NJHSBOGBRXFBGEF

S0 TUBSVSEBMW XJUI DPNQMBJ

QBZNFOU PG XBHFT BOE PUIFS JT BDDIPNOPEBEBIJPEH TFSWJDF
ocuBJOJOH BDDVSBUF JOGPSNBUJPPD BE&RMB UOE JQWGIHD/BIMMOBOUSBCMENT >
CFDBVTF PG UIF MBOHVBHF QSPCMFMZBME TUI-HGWIBFS F &« PCAUCKOQ BMTP Ul

CFDBNF BQQBSFOU UIBU PUIFS XPSLGS ITBH

OBPOF WAPSEIFOGEFBPBOE TP JU X

ulBuy JO UIJT DBTF B NVMUJ BHFODZZBOR) BHFBDTKBTFOFDB-MJIBOUT VTJOH L

SFTPVSDFT PG FBDI PSHBOJTBUJPO

>IF #VSFBVY SPMF JO BTTJTUJOH XBSHNQM RYINFHONFOSIRIAMIHENT JT BT JNQF
BOE XJUI UIF BOUJDJQBUFE DVUT JMMQVGOCN U ANVVREHOKBUOVWVNSIFTIFT UIF OFI

TFSWJIJDFT XJMM OPU EJNJOJTI JO UIF OFBS

GVUVSF

*OFWJUBCMZ B SFQPSU TVDI BT BIQISBPEMENTUPCEPBYVTEFPOIBU JT IPX XF C

JOWPMWFE CVU UIFSF BSF NBOZ HPI?(IP$LNJ(Q)N‘HPQSB]DU(JJ%¢PE l ' l '

(PMVOUFFS &NQMPZNFOU ¢

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBYV "OOVBM 3FQPSU



(PMVOUFFS OVUSFBDI "EWJTFS ,FO 8BMUPO

O/PU VOVTVBM GPS NF UP TF
DMJFOUT JO POF NPSOJOHP

"T B $JUJ[FOT "EWJDF #VSFBV "EGVUTFSXFFRBRWNMU BSXKBDRFT BU $IFEEBS
#FJOH BO PVUSFBDI XPSLFS JT RVAUWNB EOCQIEHHRISOROBGEI O RIOBBDU XJUI NZ T
UFMFQIPOF EVSJOH UIF TFTTJPOWMBRIBEOQ GVIMMZAQ SPIWWHFB NF XJUI UIF E
JOGPSNBUJPO UIBU * OFFE UP CFUBE KFPWH HBWW BGW YLK PODOUT UIBU DM
JOGPSNBUJPO BCPVU

5IFTF TFTTJPOT BSF WFSZ XFMMTVBMEGPGENRJ WA OFPRU VOWIJFOUT JO POF
DMJFOUT SFUVSO TPNFUJNFT POTBWHIEZVIMBGPCSBBOUBWIBUWWIIJIMTWB OQEF Z
BEWJDF UIBU UIFZ OFFE UIFZ SFNBJIEFQENQERDPIVIFEOBNE OPU

* SFBMMZ FOKPZ CFJOH B $"# BEMINPIWBOYUY BGERHM CHEKWFJIOH PVU JO U
UIFO BMTP CBDL JO UIF GPME PG WK G¥8SUNIXKSFEPBZ TAHOKFFL JO UIF PGC

/[PMVOUFFS OVUSFBDI

5SBJOJOH 4VQFSWJTPS 4BSBI #PXEFO

O USBJOFFT B QMBDF PO U
$FSUJGJDBUF 5SBJOJOH DP\

SF IBWF BMMPDBUFE USBJOFFTDB WAV BDEI OOHIBRBR¥SUBE&IVSJOH UIF ME
IBWF DPNQMFUFE UIFJS USBJOJORSBMBSSHBEBY SAFRUWM B R JUF SPUB BOE
XIdJMTU JT OPX BO FNQMPZFF S51IF?PYEBEYREHBFXBIGIOBYFEVDFE JO

"EWJDF IBT SFDFOUMZ CFFO SFWBNQFW®W RS [BIBOMHNNPAEBRFEUIPG BEWJDF
XIJMM CF SVOOJOH PVS GJSTU USBRIOFKXHHYISEHMBONF OERSSVYOF BOE I[P
XJMM BMMPX VT UP CF NPSF GMFY JWNFVI AMP OFDH BIBS P & YWUFXPSJHJOB |
FOBCMFE UIF EFMIJIWFSZ PG B RVBMOUZTB BDOWESFRE BPAE BERPNOJIDIH BDSPTT U
FNQIBTJT SFNBJOT PO TFMG TUVEZ QBDLIT BBEMIR D PNIGMINKQROT "EWJI
BMM TUBGG BOE WPMVOUFFS SPMHITPOSPW IJHEG T BMF B OWBMYV BCINUF TJ[F E

5SBJOJOH OFWFS FOET GPS BOZPOF KPJOJOH UIF $"#

5SBJOJOH 4VQFS

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBYV "OOVBM 3FQPSU



(PMVOUFFS "EWJTFS 5FBN 3FQSFTFOUBUJWF *BO 3JY

O"EWJTFST DBO CSJOH BOZ
DPODFSOT UP NFP

5IF SPMF PG WPMVOUFFS SFQSFTFIEGUBRUWF INBHORWP MUWFE JO
JNQSPWF DPNNVOJDBUJPO BOE DJSIHEWVWMEEBFOOURI WP G FBONBEE EP O
BEWJTFST UIF NBOBHFNFOU PG UIE #VSFBYVY BOE UIF #PBS

"T UIF EVMZ FMFDUFE 7/PMVOUFFSS3FQECG TFRRRAIOBHUBWE DFPEMDIFISFOT UP NF TI

CF EJITDVTTFE BU UIF BQQSPQSJBUOF BIRPVF MYV MUNJFID (BS

DPOTJEFSBCMF FYQFSJFODF PG NB OZBRIBW OTH

PCTFSWFS XJUIPVU B WPUF CVU XMUVBISBIXNVRIDF PU N
NBOBHFS UP FYDIBOHF JOGPSNBUJRGPWHEEE 6 b XJJK)

(PIW BIOLHPUBRPS B X PO L

STF #*® RIETPIP BMSVTUFFT N

JNQSPWFNFOU PG PVS TFESWJDF MMPMWEBEHRSYBEWRBFSJO

EFWFMPQNFOUT XJUIJO UIF CVSFBW )XOBKDB O 5 B WDF

BEWJDF UP UIF QFPQMF PG 4FEHFNPPS

SFBFS S+ TFOUBUJWE
BIVB@ES DIBOHF B(

P

PSS DFE BOE JO

PBOJONFFDWP SF GVODU,

7PI\/IVOUFFS BFQSFEF

W XUHDX "HYHORSPHQW "D\

Q 2FWREHU WKH EXUHDX KHOG ZWN HQWMJI B FAYHHIDRR SO AQMWGEDRJ DO
DQOG ERDUG RI WUXVWHHYV PHW DW SRORDAD VRO WKRIQI @ WXOBIJH KDOO WR

4 XHVWLRQV ZHUH SRVHG ZKLFK ZHUH GHI

HR® EDHLUYPYESMVR DY @ @ )%5J WHY
(YHU\RQH FRQWULEXWHG WR WKH LQIRREBWLRIQYDWKBEBE EHKQM I BWRW
GHYHORSPHQW RI WKH EXUHDX $ UHSRWRVZIDWLROQYSPLG G \WRR P/ KK §
DJUHHG WKHQ LPSOHPHQWHG LQWR WKH EXVLQHVV SODOQ

‘W ZDV H[SHFWHG WKDW WKHUH ZRXO® @ HDRDX V B P DHQU HMQXF K M VRV LRRIQ.WD W
EH DEOH WR WDNH WKHP DOO IRUZDHDB U WWD\W HYFHW \RW HE KPGP B YRIRIG F
REMHFWLYHV Rl WKH EXUHDX DQG K RHUWMKZD VFRINO & EHH \DXEKIHIWWMHIGR Q7 KV K

IRUZDUG DQG LPSOHPHQWHG

*HWWLQJ HYHU\RQH WRJHWKHU L Q KROQMHESGHIF R | B WFW KEHH @ B PLEW WALR FW K H

ZLOO EH UHSHDWHG RQ DQ DQQXDO EDVLYV

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



$SMIJFOU 4VSWFZ

PG DMJFOUT GPVOE JU FBTZ UP BD

PG DMJFOU GPVOE JU FBTZ UP NBLI
XBZ UP PVS PGGJDFT

PG DMJFOUT XFSF IBQQZ XJUI UIF F

PG DMJFOUT XFSF IBQQZ XJUI UIF U
IBE UP EJTDVTT UIFJS QSPCMEN

PG DMJFOUT XFSF IBQQZ XJUI UIF J
BOE BEWJDF UIFZ SFDFJWFE

PG DMJFOUT XFSF IBQQZ XJUI UIF P
UIFZ SFDFJWFE

PG DMJFOUT TBJE UIFZ XPVME VTF
$"# TFSWJIJDF BHBJO

PG DMJFOUT TBJE UIFZ XPVME SFEDF
UIF $"# TFSWJDF UP PUIFST

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBY "OOVBM 3FQPSU



'BDUT '"JHVSFT

IPVST PG BEWJDF

JOEJWJVEBM DMJFOUT BEWJTFE

BEWJDF JTTVFT EFBMU XJU]

MFUUFST QIPOF DBMMT
FNBJMT IPNF WJTJUT

DMJFOUT SFQSFTFOUFE BU
SFQPTTFTJPO IFBSJOHT

9 NJMMJP O
EFCU NBOBHFE

9
XFMGBSF CFOFGJU JODPNF HFOFSB

WJTJUT UP PVS XFCTJUF

EFCU SFMJFG PSEFST BOQQOMJFE GPS

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBY "OOVBM 3FQPSU



"OOVBM 4UBUJTUJDT
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"OOVBM 4UBUJTUJDT
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SSFBTVSFS .JLF "ZMNEFS

O5IF CVSFBV JT OPU
BMPOF JO GBDJOH TVDI
ESBTUJD DVUTP

" DVVXPHG WKH GXWLHV RI WUHDVXUHU ZKKDL YO WE Q\PR B G U DADKN OX H W\M
7KH UHFHVVLRQ WRRN WLPH WR NLFNMKQVEKXWS RLQMRBW ERLDKLVGKID.
DOQRXQFHG WKDW WKH ZRUVW ZDV LRW HUWW KKHXQ UMD OH W \L DPHEOWHWB R R F
IURP PLG

7KLY FDXVHG WKH EXUHDX WR EHLQJ DRNW® D\ RZ GWR KP RRWW RFUD WHO\H
H[SHQVLYH WR PDQDJH GXH WR WKHLU WGP HDR/LING KERPBOMR WD G )R UW B
6HUYLFHVY &RPPLVVLRQ LQFRPH LQFUHDVHG \DPI'WD KD & HEFHRHWWD QMVRLI FHLVE U
ZLGHQHG IXQGLQJ VHDUFKHV WKLV UHV X®\W 8 GG XY [PQRUW KIOF RIFQD W R DO
RXU PDMRU IXQGLQJ DJHQFLHV ZHUH H XA IQQ JDWDHEG X F WH. R Q5 IL D RM_KDU
OLNHO\ IXQGLQJ IRU QH[W \HDU

2QH RI RXU PDMRU IXQGHUV 6RPHUVHW &RX®MFDERHXE RLKD W &\&K HA\DDY BHHQI
WKHLU OHYHO RI IXQGLQJ IRU QH[RWU) 4L EXYWW WFKRHERWRIFUOG6IBRIHRRYH EH
IXQGLQJ E\ 7KH EXUHDX LV QRW D\OWRIOFH FLXQVMD F BQH G KXW BO\ WKH % >
LQ WKH ILUH WR DGGUHVV VRPH Rl G K § EREO/DGIG E,RWIKYV GRHRFSOHIG) WE I
)< ZLOO KHOS WR UHGUHVV WKH HRNMHWW DRI D DL OXOWXUGRIXYEUYILFH WR
6HGJHPRRU WR EH PDLQWDLQHG IRUHNKHIVY B WM. RQ RSIHYE & MWWWWLIIREYXD ON-KR X
$+$ KDV FDXVHG DQ LQDELOLW\ WR FR@QWLQXH WR RIIHU HYHQLQJ VHV

'HVVH|[] .DWHU WKH 3ULPDU\ &DUH 7UXVW D@L OR KDY HRYZJXD D@ & RBIHJ X\EK
WKHLU JUDQWYV DUH KXJHO\ DSSUHFLDWHG

$ UDWKHU KDUVK ZLOQWHU LQHYLWDEO\ IWQEUHPVWHEY REXUNUKRORH. 6 D $RN @V
KDYH NHSW FRVWV PDQDJHDEOH $OOHB[ENR®&UW XQ B QFHWIRIAKRL. GA\WFHRHD R
\HDU Rl RSHUDWLQJ LQ IUHVK SUHPLVHVDZHGQRZRKDFRVIWFRUH UHDOLVYV

$SSUHFLDWLRQ PXVW EH JLYHQ WR 1RUPDOQD'RIQ®L QQX P BH U KRMH BIKHIEU FE
LV FHUWDLQO\ JUHDWO\ YDOXHG E\ WKLY QHZ WUHDVXUHU

/KHUH LV QR GRXEW ZH IDFH FKDO O HQ\ WXIHDIDI(P X OFWRHVEBLRQEWHPWR P |
VWDQGDUG RI VHUYLFH WR RXU FOLHQWYV

OLNH

SSFBTVSFES
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SEDGEMOOR CITIZENS ADVICE BUREAU

DETAILED STATEMENT OF FINANCIAL ACTIVITIES

YEAR ENDED 31 MARCH 2010

INCOME

Sedgemoor District Council

Legal Services Commission (restricted)
Somerset County Council

Additional Hours of Advice (restricted)
Somerset NHS/PCT (restricted)

SDC Court Desk (restricted)

Wessex Water (restricted)

SDC MAAPS (restricted)

Donations and other income

Lloyds TSB Foundation for England and
Wales (restricted)

SDC Credit Crunch (restricted)

SDC Credit Crunch Fund (Homes in
Sedgemoor) (restricted)

Management Charge SVB

Local Area Agreement (restricted)
Local Initiative Budget (restricted)
Somerset Partnership (restricted)
Abbey National (restricted)

Shal Housing (restricted)

Bank interest receivable

TOTAL INCOME

CHARITABLE EXPENDITURE:
Salaries and pensions

Rent and services

Light and heat

Repairs and maintenance
Insurance

MANAGEMENT AND ADMINISTRATION:

Salaries and pensions

IT Expenses

Travel

Depreciation

Telephone & postage

Printing stationery & advertising
Professional fees

Audit fees

Cleaning

Sundry expenses — mainly refreshments
Training

Payroll Fee

Publications

Removals

TOTAL EXPENDITURE

NET INCOMING/(OUTGOING)
RESOURCES FOR THE YEAR

2010

123,507
42,315
7,329
3,723
2,819

78,261
14,377
10,409
8,778
7,947
5,802
5,800
2,747
2,223
1,723
1,612
1,100
1,059

2009
£ £
115,010
90,639
66,987
20,650
19,278
10,000
9,500
6,000
5,653
5,000
5,000
5,000
1,200
800
360,717
120,546
26,356
7,582
5,889
3,786
179,693
95,677
11,849
8,356
4,714
6,999
3,158
7,963
2,500
2,011
1,148
868
1,039
1,665
1,360
141,838
321,531
39,186

£

109,534
40,673
65,674

18,000
10,000
9,500

5,587

5,067
5,000
14,200
2,500
2,200
1,600
1,442

290,977

164,159

149,307

313,466

(22,4809)
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JDIBFM -ZEEPO
SVTTEMM 1FBSDF
+JN 8PPE

&SJD (JMM

%BXO YIJMM

%BWF &0HMFGJFME
“PVJTF 3VTT

1BJE SFBN

+PBO 4BEEJOHUPO
+JNNZ )PPE
*TBCFM -PEHF
&MBJOF 8JMMJIBNT
FWJO $IPSFMZ
'BUF 8JMLJO
4BSBI #PXEFO
$BSPMF &TLJOT
-BVSB $PPNCFT
"CJ #MBDL

(PMVOUFFST

"CJHBJM .BHHJF 4JNPO
"OEZ .BSL 4VNJIUBS
#BSSZ .BSZ bPOZ
$1SIT .BSJB BFOEZ
$ISIJTUIOF .BSIJMZO WPOOF
$PMJO .BY

$Z0UI1JB JLF

BWJE /[FIM

&EXBSF IPSNBO

*BO 1BU -

+FSFNZ 1BU 3

+PTFQI 1BVMJOF

+VMJIF 1FOOZ

, FMMJ 1FUFS +

, FO 1FUFS

-ZOEB 3PZ

5IF CVSFBV TVGGFSFE UIF WFSZ JBESMABBS Q@ .PSBJORKOBB®WDI UIJT
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SOROXQWHHU LQ \RXU FRPPXQ

7KHUH LV QR VXFK WKLQJ DV D 3W\SLFDO WROXYQWRHHUD ¥R U LYHR/DO\XRIWE-DHW
ZKROH UDQJH RI VNLOOV DQG KDYH PDBHGLOQHUMHKMNWR QDD \RFOGHV W R U QIR K I
FRPPRQ LV WKHLU TXHVW WR GR VRPHWKLQJ PHDQLQJIXO IRU RWKHUYV

OROXQWHHU $GYLVHUV

‘H KDYH WR EH YHU\ FDUHIX0O ZKHQ HOXNROGIKQY HQWH VY B DY IOQQVUHFHRIXWUR & RV
FRXUVH FRYHULQJ DOO DUHDV RI DGYLFH DQGKBMNUXLIHIW ZNKHN F R R A LRARPXH
EHWZHHQ DQG PRQWKVY WR FRPSOHQHHDDGYRYBU WKHQ EBIQLD) WWRDD G Y
EHLQJ SURYLGHG ZLWK D KLJK OHQIBORRIOV XIHITRMRQD ITRAUHWKROMW DDLQOLQJ
WKH EXUHDX ZLWK HORXJK DGYLVHUW MUY PHAMH \E\WKRF G 6 BSHRSE R ZIKKRHQ H |

"KHQ WKH WUDLQHH DGYLVHU FRPSOHW BAKDWK X VKDXOUDAHW YMKY WEW R BEHIIL
EXUHDX $GYLVHUV YROXQWHHU RQH GWRRLWHKHHQEZUBO B/RYWKH EQGC H.OD
RQ DQ\ VXEMHFW UHTXHVWHG 7KLV X\WXDEXOX DVIDWN-HWV (EGBHBHRG RYKMLE MU |
EHFRPH LOQWHUHVWHG LQ RXWUHDFK ZRJWW QB X QW K FWUX\E MHFQV GUIHAD D/OFS |
DUHD 6RPH DGYLVHUV SUHIHU WR VHH B ISUpWHUIDEVYILW R DISFYH. ZHK LYQ YD VWV I
H PDLO

6RFLDO 3ROLF\

$ YHU\ LPSRUWDQW SDUW RI WKH ZR UQOMKBMW W KIHD BXSRIOIXF G RWWXIHW WER F
JDWKHU HYLGHQFH RI LODSSURSULDWHFHOR Y QX\® VDK D YW UHH@GWPUHHOGN TKKLIVWL. @ |
FROODWHG LQ WKH /RQGRQ RIILFHAHBIWRFDPBWLRQ RQ &ORE PQWRXIJHW W
PDGH 7KLV LV D QRQ FOLHQW FRQWDFW DUHD RI ZRUN

$GPLQLVWUDWLRO

‘H KDYH PDQ\ YROXQWHHUYV ZKR QHYHU KW YH EDUN QR ARV B\ LIDQ G JG IRF
DQ DGYLVHU 6XFK YROXQWHHUV MRLQ RWLHS B GWPK 19 IE\DV/E N D WR. R QGWAHXOSSS R Q!
RUJDQLVDWLRQ QHHGV WR IXQFWIQRHU ) FOIVMHEZ RGAJINWMD VYSSWUWWDRS\LQJ
HQGOHVV

'QIRUPDWLRQ 7HFKQRORJ\

1RQOH RI WKH ZRUN WKDW ZH GR ZRR®BEHH TRV V LYSROHX D MMWKIRIWZ B R NHHS
3&V IXQFWLRQLQJ 7KLV FDQ EH TXLWR DLRMKDWDE G JH DM RDMW KQDOPHE MW R 3
DUH QHDULQJ WKH HQG RI WKHLU OLIH VSDQ

(YHU\ YROXQWHHU LV YDOXHG DQG ZHOQMWMVAWWHGLYNM WRHSURYHIG AV R B IOU WWKLDPAM L
SHRSOH RI 6HGJHPRRU

SF BSF BDUJWFMZ TFFLJOH FOUIVTPRMFI DB EPJO/EQE HEFOH @HF "EWJITJIOH

SF BSF BMXBZT PO UIF MPPLPVU GBSVIMHFHSUBWFMAP X3BIPWGIF NBOBHFNF¢
$"# .FFUJOHT BSF FWFOJOHT QFS EFMBGBFBO@ HITV N PODCPIN MJZU F

*G ZPV BSF JOUFSFTUFE JO TVQQOPESRIPHBHREZEGVBDIP BMBOOB 2P (Y M PS
FNBJM CVSFBVBENJO!TFEHFNPPSDBC PSH VL

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBY "OOVBM 3FQPSU



SGYLFH &KDQJHV /LYHYV

(FOFSBMJTU "EWJDF 4FSWJDFT

51F -JPOT SFTU 2VBZ #SJEHXBUFS
0QFO .POEBZ UP 'SJEBZ B N QN
0QFO 4BUVSEBZ

%SPQ JO OP BQQPJOUNFOU OFDFTTBSZ

OVUSFBDI "EWJDF 4FSWJDFT

.POEBZ $IFEEBS .FEJDBM $FOUSF 3PZOPO 8
SVFTEBZ #VSOIBN 00 4FB .BOPS (BSEFOT
SFEOFTEBZ ) BNQ #SJEHXBUFS

5IVSTEBZ JJHICSJEHF 4PVUIXFMM )PVTF

SFMFQIPOF "EWJDF 4FSWJDFT
.POEBZ UP 4BUVSEBZ
.POEBZ UP 5IVSTEBZ

SFCTJUF XXX TFEHFNPPSDBC PSH VL
&NBJM "EWJIJDF BEWJDF!TFEHFNPPSDBC PSH VL
&NBJM "ENJO CVSFBVBENJO!TFEHFEFNPPSDBC PSH VL

5IBOLT UP PVS GVOEFST
SF XJTI UP UIBOL BMM UIPTF XIPTF GNOEIVOHB VB U H OB
DPOUJOVF JUT WJUBM XPSL UISPVHIPVU

SJUI TOQFDJBM UIBOLT UP

$JUJIFOT "EWJDF 1BSEPFT 4PMJDIJUBSEPFVUUFSXPS
#FWBOT 1BZQMBO S8FTTFY 8BUFS #SJEHXBUFS .FSD)\
5VSO,FZ * 5 4APMVUJPOT 4%4 BOE 'BC $MFBO

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBYV
SIF -JPOT S8FTU 2vBZ $PQZSJHIU f 4FEHFNPPS $JUJ[FOT "EWJDF #VSFBYV
#SIJEHXBUFS 4PNFSTFU SPWHES QIPUPHSBQI f $JUJ[FOT "EWJDF
FTJHOFE CZ .UJDIBFM 5VSOFS
"ENJO 5FM
"EWJDF S5FM SFHIJTUFSFE $IBSJUZ /VNCEFES
XXX TFEHFNPPSDBC PSHMMNQBOZ 3FH /VNCFS



AFEHFNPPS

$JUJ[FOT "EWJDF #VSFI
"OOVBM 3FQPSU

"#$%&H ()% (*+(, #-./. 0#123%#4" (H56T#68%(,#96,#963
5(::6,(50#<==#+2,(62>#4)("(5#%&(? #544,3#84, #% RS
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"H$968$'(&$)*$%" +$% &S #

4FEHFNPPS $JUJ[FOT "EWJDF #VSFBV JT BOZIJBEE QHOHE BIG N QWFSDH
$JUJ[FOT "EWJIDF

"#3%&' ($%)*P+#&),&+-.(

5IF $JUJ[FOT "EWJDF TFSWJDF QSPWJEBREIFGSFBMIBEF QNQBESUOUE
UP FWFSZPOF PO UIFJS SJHIUT BOE SWFQPOUZCQIEPNPRIIF T B RVIB
DIBMMFOHFT EJTDSJNJOBUJPO

5P QSPWJEF UIF BEWJDF QFPQMF OFFE GPS UIF QSPCMFENT UII
SP JNQSPWF UIF QPMJDJFT BOE QSBDUJDFT UIBU BGGFDU QFP

"#$"%&'%'& (") ($*+%,-(.*/0

5IF $JUJ[FOT "EWJDF TFSWJDF EPFTOMDKYOUWENBTU GPDQ $PINJ
DBNQBJHO GPS DIBOHFT UP QPMJDZ BOE QSB@RRQM FU FBWD ICEFPFS
QSFWFOUJOH QSPCMFNT BSJTJOH JO UIF GJSTU QMBDF

"H$%&" () %*

0G UIF QFPQMF XIP XPSL JO UIF TFSWIMNOUFF3>IGC BVMAWN BS
EJGGFSFOU CBDLHSPVOET XJUI EJGGFSHGUZT PGMMAM BTFG SPANS 8
BEWJDF UP GVOESBJTJOH *5 BENJOBNQBBMOPOH BOEMUBVUIUUFFN



)PX BEWJDF IBT DIBOHFE UISP'

5IF GJSTU QSPCMFN CSPVHIU UP UIESBWSBABMNY JFREBWREDREG B RIS M
&ORVJISJFT TJODF UIFO EPDVNFOUIBOFHJO@ BWEHB &MEBEBLQJIPEMBE TD X
TIJGUT JO FDPOPNJD BOE FNQMPZNFOU QBUUFSOT

51F XBS ZFBST *O UIF CMJUQ BBBWVHAHEF B IBIBRPZFBET MBUFS XJUI UIF GM
#VSFBVY BENJOJTUFSFE UIF 3FE $SPETIFAMIBH X ADIBWVBBNT GPS XBSJIJBBINBH
BMTP HFOFSBUFE UIPVTBOET PG WEEWBOHTB&IUMI DPROXBO

O* MPTU DPOUBDU XJUI NZ TITUFSPFGUF® SIRWKXKBUSZPNCIFBIFSF BOXB XBZ |
TIFJT BMIJWF P

T BOE MT b5IF /)4 XBT TFU VQEIOGSFEMNERETMBM USFBUNFOU UP FWI
XFSF VOGBNJMJBS XJUI IPX JU XPSLEBETFHHVUFBEIMSBEGMRDUJOH UORU QBTUT.
X1IJDI MIJIGUFE SFTUSJDUJPOT PO SFOU

T 3FOUT SPDLFUFE PO SFOFXBMW PW®FBWMHISPENIPOIFMBOEOFTT HSFXFBT B S
3FGPSN "DU BOE -FBTFIPME 3FGPSNBOD BMRWVWIBFOFSBUFE

O)PX DBO * NBLF TVSF * IBWF BDDG T'TEUR RZDF|I NZEISSH@ BOE P

T 5IF JOUSPEVDUJPO PG SFEVCEHBODDPYV WEBORHDBPINBUFMZ CF UFSNJO
SFBTPOT OPU KVTU DPOEVDU PS BFPINNG-UWNORS- IORVESIFTPBMTP GPMWMEFXFE
0GGJDF PG 'BJS 5SBEJOH

T 5XP SFDFTTJPOT MFE UP BRAVGEBWBJILZIDES CTUF BIOEJOFOFGJU FORVISJIFT
VOFNQMPZNFOU

O5IF DPNQBOZ XBOUT UP UBLF NF URDPS8BEBIJGUPBBSECUSB®OUIFZ TFOE NF
EFEVDU GSPN NZ XBHFT P

T 5IF JTBCIJMJUZ %JTDSJNJOBRVYBEO®IFOUGISPOFGBREGHE F XIP IBWF CFFO E
BEKVTUNFOUTM $IBOHJOH FNQMPZNH® UFGRUIPNSOOPIOLSMBWVEIOBFBUFE QSP
)BCJUVBM 3FTJEFODF 5FTU EFOJFEINBOD M BV NJTEBIOBH G

T 'SFFMZ BWBIJMBCMF DSFEJU OPBNOGUPOFEBXCMHA BPMBDAHPDBVTFE VBQBFI
BOE CBOLSVQUDZ BOE SFQPTTFTTJIPR®OG XPBRWE PWFEKQBINBWEBYODSFEJUT BM
FORVJSJFT

O*MN B TPMF USBEFS BOE PXF b UP BEGB®SNCZPSSPY)XIOMHT HPJOH )PX DBO
DIJMESFO JO PVS IPVTF P



o*uJT BO JOWBMVBCMF SFTPVSDFIBO@OE B MJG|
UIFZ EPOMU LOPX XIFSF UP UVSO KPS IFMQ *
NPOFZ GSPN $JUJ[FOT "EWJDF #VSFBYYTT BO
QSFDJTFMZ UIF $"# XI1JDI QJDLT VQ UIF QJFDF~
UIFZ BSF JO EJGGJDVMUZ P
3U )PO /JDL $MFHH .1 +VOF

O.BOZ UIBOLT GPS ZPVS IFMQ UP GJMM PVU UI
DPVMEOMU IBWF GIMMFE UIF GP3INT FGGFDUJ\
"OPOZNPVT $MJFOU +BOVBSZ

O$JUJ[FOT "EWIDF #VSFBVY BSF QFSGPSNJOH
TFSWJDF GPS UIF NIJMMJPOT PG QFFQMF XIP B
GJoBobJBM EJGGJDVMUJIJFT JO UIERBFDFTTJPO
FWFSZUIJOH XF DBO UP TVQQPSU UIFN

3U )PO "MBO %VvODBO .1 .BSDI

O* EJEOMU LOPX XIBU UP EP XIFO RZ IVTCBOE
*WJTJUFE UIF $"# BOE UIFZ QPJOUFE NF JO UI
EJSFDUJPO * EPOMU LOPX XIBU * XBVME IBWF
UIFNP

"OPOZNPVT $MJFOU .BZ

O5IF $"# QMBZT B WJUBM SPMF JOTBIF DPNNVO
NVDI GPS TP NBOZ QFPQMF
3U )PO *BO -JEEFMM (SBJOHFS .1 +VOF

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



$IBIJSNBO "OUPOZ $BSS

O8F IBWF IBE B NBKPS
DIBOHF JO UIF
DPNQPTJUJPO PG UIF
5SVTUFF #PBSEP
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#VSFBV .BOBHFS +PBO 4BEEJOHUPO

O51F PVUQVU PG UIF
#VSFBV IBT HSPXO
USFNFOEPVTMZ UIJT ZFBSP

*DBO OPX DPOGJSN UIBU XF BSF OURRKBKEMHOBERRIPIRFASBOE * TQROEPQBSUT
51 3T FOBCMFT NF UP LFFQ DMPTF IPEOUBBW XDP IDPIREEJPBUPS $BQFME R XITRI
BOE UIF WPMVOUFFS BEWJTFSTPQQPISUNKRTB BUPFGE IHPPE BXBSPE®W®IFIBTIMVE
UIBU XF BSF BTLFE GPS IFMQ XJQIBSPOWF D BANF XV OFFBKRKE B HSFBUBSWMFWFM
TVQQPSU BOE GSPN UIF BQQOQMJIDBB®UBQ&LWB OUF B BMMABSIFBY BENJOFISUSBLU
FGGJDJFODZ BOE TLIMMT IBWF P BWO FOWE DBWWBETIFS WP CIF CVIFBM" CVU B

OVS USBJOJOH TZTUFN JT B HSFBBJ FPREFOTBOIBRETTVPBIBBTGVMMZBXBJOFE
BEWJTFST MBTU ZFBS 5IF USBJOBOHFESPOIEBENXIBMCSPQBEU PO UIDHPRNTUDPNF
OFYU ZFBS 8FTTFY 8BUFS GVOEFE BPHEBJOSBIJICJOAB ® BROESEN BSF JOSEFIFD SVF
TVQQPSU

8JUI UIF IFMQ GSPN $*5" "EEJUJPGBRMBFPYBTXFGXEWIBEMF UP PQFOZWBBE VSH
5IVSTEBZ FWFOJOHT BOE 4BUVSEBZHNIBSIOOGKTFCHFE GVOEXF BSF TUJMM NBJ
4BUVSEBZ PQFOJOH BOE BEEJUJPPNBMBNFMF@N OEBEWIBE KBFL 51JT IBT PO
QPTTJCMF CFDBVTF PG UIF IFMQ PVMBADXFHAS8 BEWRBRNFESVMSBWE B IVHF UBBEGL ZP\
BMTP NFNCFST PG UIF QBJE UFBN SXTR) BVPAMM ONVF IPFETUIFUOU XJUI OIMFTFFBEEJ
XIJMM DPOUJOVF XJUI 4BUVSEBZTMPOH BEISMIZ NFSQUIDMHETIBTCFIOH WIHIE BT Ul
QFPQMF XIP BSF JO XPSL XIP PUIFSC\MFRURPBIMEF OPP\CF BPSNBM TFSWJIDF 1P\

OVS -FHBM 4FSWJDF $PNNJTTJPO DPOO@SBSDI| XBBITEENMF XBPT FABEHSBWF DPRODF S (
-FHBM 4FSWJDF $PNNJTTJPO IBE DIRJOGIMBEAT BQSRDBESPNF+FOPVME OPBBMPBOHFS
VOMFTT XF CJE GPS UISFF BSFB#PGFGBX T WROEU) PFIMOBISFOJUJEFEMZB TU K-S F
IBWF UIF LOPXMFEHF BOE FYQFSUCVR JO BMNMFUMFBFS BBEBUIBU XFIEPORMIE OPLU
IBWF B IPVTJOH MJUJHBUPS .BO O HIBMBPYSGIOMHGBNOEEFUBMLT UPRBWUBGMBDF UF
DPOTPSUJVN CJE XJUI PUIFS 4PNFYTTHO #WBIRBNABBRPE BMRPTU BU UBKE MB TAP N
BUUSBDU UIF JOUFSFTU PG B TPMIJD RXBPSSUXAB RBRBKPUBDQUQZIE XJUIPGIKXKS$SIHYOHIL
SFQPSU XF BSF TUJMM XBJUJOHXBHARBWESCFIFW IF\6DDE OIFGANV M BOE PWVE DBTFXF
VOEFS UIJT DPOUSBDU XJMM JOEBPEQCGPWIBH WPTDPROSM ONVF UP Ul R RUFIPQINFF
-4$ DBTFXPSLFST ,FWJO BOE ,BUFMMBEMUSHFE BOUKRBOBEIBSJFT UIUFEZFBS B
BQQMJIJDBUJPOT PO CFIBMG PG BBMJEQUD FPFONR® UFF QBTQSPRMBIEFE BESIUBOSTVRA
QBSU UJNF IPVST

51F $SFEJU $SVODI TFOU NBOZ OFXNTZ SPEPMBEBPRSS}XIJUEFNQMPZNFOUDVFAVTJ
BOE JU CFDBNF JNQFSBUJWF UIBWGXS5WHEFCEGVOEIRBLKERIXIP XPVMEID®P U IIB W I
DPOTUSBJOUT PG UIF -4%$ DPOUSBPUOFB @F DNBWWE 8 XTBUUBBOFUT UIFZ NBZ PS
-MPZET 'PVOEBUJPO GPS 4PVUI PGO&Q HMSBRHE BVCE BSBMIDBRJIPO GBWIPVSBCM.
UPXBSET GVOEJOH B XPSLFS GPS WKKPBEFBBTCEBAMMOEVOENFFU UIFXBBIBES P(
BOE 4FEHFNPPS %JTUSJDU $PVOIEECH BIBBOUIFEE VI DT DEFRSPN UIFJSBSFEJL
UIF GJSTU ZFBS PG UIJT QSPK®&EBE UR) GTOEPK GIZSIBFSMF L UP NBEBDS GBOE BJ
$PPNCFT KPJOFE VT BU UIF CFHIJOBOBHTPBSFBONBIINF BU CPUI TIJBBT )VHF
GVOEJOH QSPWJEFST GPS SFDPHOJTJOH UIJT OFFE

A4FEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



51/F CVSFBY SFDFJWFT HPPE TVQQP S I8P I PAFEBFW B PSBUWNBSJFUZXFG BABE T
XPSLFE FWFO NPSF DMPTFMZ XJUF §$Z DPWOPA MB IBVOB ZPA TJOH JISTE/FOB U FB
B 4FEHFNPPS NVMUJ BHFODZ BTTFT NG GSRBROEMBX MROHPS UP HFU PGG UIF
FYQFDUFE 5IF QVSQPTF PG UIF QB @FM UB OMFNFRU BSEPYWJIEVBMTGXMPB $6 H (
UIFJS IPNF GPS POF SFBTPO PS BUPBUFBSP SHBOFEBVQPWF .""1 BSF JFOWH WP .
UIF QBOFM XI1JDI DPOTJTUT PG SHB®RTBOUUBOIJWHBUBBR PG B QPIDWMESB UP |
QFSTPO

8F DPOUJOVF UP QSPWJEF B SFQSFZBOVSBUBRFRBUTETH $PYOFBSJOHTTBOE UIJ
KPJOJOH UIF 4PNFSTFU .PSUHBHF FEBNDP KPS{ROH SFUB¥SJIEHXBUBS JPOE %
BOE 8FTTFY )PNF *NQSPWFNFOU -PBOTINBWMN IGEWNBGEMFBBT BWBIMBOMFE UP G
UIFJS IPNFT QSJPS UP SFQPTTFTTJPO IFBSJOHT

51F JOUSPEVDUJPO PG UIF &NQMPZRNFORDEGQQ ROUODMNPREXBOD JT OPXBULBWJIO
XF FYQFDUFE UP TFF JO ODUPCEFS XBWBW R HBQBASFEFBWBSSPOH FWJHEHFODF L
BOE EFDJTJPO NBLJOH QSPDFTT BPIWMIPCMP KGFIUTVECOGRMU ,BUFEBOE G MBI |
DBQBDJUZ UP NFFU UIF EFNBOE GPPDMBMIFOIUT BIPEXRBUIF CFOFGIUBMEOE P
PGUFO WFSZ XSPOH EFDJTJPOT ¥ WMUSEHBSEBMNSRTIBD SSIBMMJPO CFOREGRY JOCLC
4FEHFNPPS DJUJ[FOT NPTU PG XOJDH GUROHMPOBNMUDRBRNZ

&ORVISIJFT SFHBSEJOH FNQMPZNFOUWUDFBTOWH JIBXSEB BYFSYXOO P XUl NPTU
CFJOH BSPVOE SFEVOEBODZ 5IF EFBHOETGB® BN QBMP GBAVMFO TMIHIUMZ UIJT
OPUJDJOH BO JODSFBTF JO FORVISBIBWKGEFRGBQWMPAPFGSPIN XPSL WHIPPHIT J
CFJOH UISFBUFOFE XJUlI VOFNQMPZSF®W WAFUHRIRVBEEQWREBE UIFZ BRIRFOP MP
KPC O0OVS WPMVOUFFS &NQMPZNF O UINDBPE XPTS NP JUPSIDHFBUUT TJUVBUJPO

$MPTF MJOLT XJUI UIF MPDBM SBBJPJWMBIUPOIRZFOFE PAS TQF BJB MO UUMEE W
TQPU PO BJS 5I1JT XBT B HSFB U BXBIZ ©QJ A FQUAPIDMFIJOGP SN QSPWBGEXBRARBFSEIP
UIF EFWBTUBUJOH OFXT UIBU UIBJSBIFIPEGXBBWPOB PGGHPPE BB XIWM Q|
CBDL PO BJS BHBJO GSPN +VOF BOE XFSWV¥BEMNVDANRPFBMMPX VT UHBOM POU

51F PYUQVU PG UIF CVSFBV IBT HSPXO» RS BNFOIEPVUBIZIDUIUDBM SFBRXPES PO QSF
UIF TFSWJDF HSFX TP EJE UIF FGOGGPSUWBRORWEMVYB S RFGBBEIWITFS BFBMU.ROUI
JNNFEJBUFMZ BOE PUIFST QBTTFEDBEPUBBNTQZF DY EWJIBESY $BSPMEPXIP BM?
NBJOUBJO B WFSZ DBMNJOH BUNPTEWKEG BO UIF XPSU FSIFNTVSFE A® EBZT
DBTFXPSLFS QSPWFE UIFJS XPSUISXJENUBS FFFONQP P GXY FWFSZ DMBECQUP 81
FODPVSBHF FNQPXFSNFOU PG PVS\DIMEJBG WTO DDISHB/FH DXPOBIQ@QMFYJUZ EFNBOI
JOUFSWFOUJPO CZ UIF CVSFBY ULBIGHFWFBNCEPRBOSFTBTFPEKSOB HSPVEMRGXEBBEJLC
MBSHF QFSTPOBMJUJFT UIBU OPOWIOGVYUTBNDP B Il PIS ABVIB O EUP @HF (i BLBIJVF
UlBU UFBN

*UJT GPSFDBTU UIBU UIF #PBSECRRGPSSWTEMAPITUTEGBBIJOMMU QFBYPET UOP XO
HPWFSONFOU UBDLMFT UIF DPVOBBIJERGIDIIBIT BFPEFFTFGWEBQAGIPSUXOBBMMIBL
WPMVOUFFS UIFJS UJNF QSPWJEG TUFMMWID AITOBSM FEBIGHE-OE FYQFMEMBEPGIEBR UP
UlBU MJF BIFBE 5IFZ DPOUJOVFHBES SBPMMIBIK GVIUISAATZ QMBO JOBBBLHIGMSU
BDDPNNPEBUJPO UP IPVTF UIF FOUXBFP GBIFB VY IWOEFBFHFOBSZ GVOEJORSUP NI
TFSWJIDF UIBU XF QSPWJEF * XBBITUWVROBSAJLJOHFNIBMW $SFBYV BOE \GRQPWIF HV.
UIBU * NZTFMG SFDFJWF

"4
[ ]
&MBJOF 8JMMJIBNT #VSFBV "ENJOJTUSBUPS #VSFBY .BOBHFS

$PNNFODFE /PWFNCFS
4FEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



4FSWJDF $P PSEJOBUPS +JNNZ )PPE

O1SPGFTTJPOBM BEWJDF
TFSWJDF UP UIF QFPQMF PG
AFEHFNPPSP

SIF QBTU NPOUIT IBWF CFFO TPNFRIBYUSHFEIW Q5 PXWIIHIJOH "EEJUJPOBM
BOE MPPLJOH BU WBSJPVT XBZT XFODP\BMIE XBSZZ BO & RISNWMWMIFBNFFMZ UIF -J
OPU BMMPX B DPOWFOUJPOBM (BUFMBAFGPSWIXFFXUMMHABMFBJP FYQMPS

*IBWF DPNNFODFE XJUI UIF 7TPMVOUFrFFEFMRMQNFOT "GBVBMHT CVU VOGP
XPSLMPBE IBWF OPU CFFO BCMF UPXFMAH-SMMBN IIPQFEWBYMEWFSZ "EWJTF
UIFJS "%. CZ UIF UJNF PG PVS "(.

" NBKPS DPNNJUNFOU PG UIF #VSFBWOTG RIS GQFSBEDDBDFRTPUP DFOUSB $J
UuvsoO DPMMBUFT BMM DBTFT SFQRSBEGE/VTHHETUPORBPSNEB WBBIE DBNQBJHO
XPSL MJUUMF XPVME DIBOHF B QB B/DWIAINF BKKVMVFMEMBXOUJIOVF

OVS 4PDJBM 1PMJDZ XPSL TIPVME OFRAWKQJP G SHZEOTWFI MBI BV WXIIP BMPOH XJUI
AFTTIJPO 4VQFSWJTPS $BSPMF JT MPPRYUIY WP F/® RJUIFFEVTSBEOVUIJIB IBT B
WPMVOUFFST XIBUFWFS UJNF TIF PPB/Q UIBRVMEXPSTPIQWPOIWFT VIFBMN
JOQVU GSPN UIF BEWJTFST

OVS OVUSFBDIFT OPU POMZ QSPWJEH PSABJBFOUS BWMITFO BEWIP GJOE JU
#SJEHXBUFS CVU BSF B DPOEVJU UF VTR A@WSFBVMIFMBABFEIXP FFOFGJIUT )
&NQMPZNFOU ,FO DPOUJOVFT UP QSHHREBEFBWHT) JHFISSVBIJIEHRB U$SISIJTUJOF
#VSOIBN BOE $PMJO BU )BNQ 5IFTF HFFWHSONPPBSSF CH@WPMBDOBS BOE POF
TFSWJDF UIBU XF XPVME OFWFS XJTI UP MPTF

OVUSFBDI BEWJTJOH DBO CF B MBURLOMDAPE3BH F SH-NON WO MIVTPUXFS BOEHWJITF
UP FYQFSJFODF HIWJOH BEWJDF BXBZ GSPN UIF NBJO CVSFBV

* XPVME MJLF UP UIBOL BMM PVS UFRME OFPFFSICBMWOH-BPNENPIUNFOU UP Q

QSPGFTTJPOBM BEWJDF TFSWJDF UP JUH GQIHPV/GWF BB UAFEHIMNEPP PGS UIF #V
TIPX KVTU IPX CVTZ XF IBWF CFFORJEPIVZBFBE BEGBE SIBNWJUUP UIF DIBMN

"H#H#S

4FSWJDF $P PSEJOBL

4FEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



"EWJDF 4FTTJPO 4VQFSWJTPS $BSPMF &TLJOT

O 51F CVSFBV JT
QSIWIMFHFE UP IBWF B
UFBN PG IBSE XPSLJOH
BOE EFEJDBUFE
([PMVOUFFS "EWJTFSTP

*UPPL VQ UIF SPMF PG "EWJDF 4K5DIJPO EVRFGMW BTBINFOP.BG DIBOHF BOE
XJUl1JO UIF CVSFBVY 5I1JT JT B QP TW XBDdPUIBBWF BORAMCGETUJOH BOE FYD

4JODF UBLJOH UIF SPMF PG "EWJIDBPRWAFT O URBR® BVWQFE WBTRIFPYT TZTUFENT U
BDDFTT UP JOGPSNBUJPO FBTIJFSOGBY UIF AEB\SIDEF %PBNNROUT GJMF BD
FNBJMT BOE UIF 4PDJBM 1PMJDZ 2VID3B& WIEH WDF GPSINGIIMF PG 4PDJBM
DPMMFDUJPO PG EBUB GPS 4PDINBQ/P SPHE OMZ XITUNVOTUIF W¥SEBY BOE PVS
DPNNJUUFE UP DPMMBUJOH UIJTIBOBP SG\FBLU IIPEO QWCMGGFHDRIPE CZ VTIOH
QFSTVBEF UIF QPMJDZ NBLFST UP NBDEBRINGOSEWMBNFRIWIDFTQPMJ

51F CVSFBV JT QSIWIJMFHFE UP IBWH BOEFBEREBPIGBBSE XPBNVODUFFS "EWJT
GSPN WBSJPVT XBMLT PG MJGF CSUCBIDHEIWUEVYBAIW BY RFBMJTF BOE LOF
CVSFBV IBT JO QMBDF BO FYDFMMFGUUURS BFXJOSBQOFHT BEB\SNFFHRIGWFO B M N
QPTTIJCMF CZ UIF FYQFSJFODFE UFBRNXPEWBEWBTESHFSBSY¥OSFBE D IFP PCTFSW
CFGPSF CFDPNJOH GVMMZ GMFEHFE TEmRATB-SUIFIBDSBERAWIFH JT DPNQMFU
"EWJTFS GFFMT DPOGJEFOU UIFZBSEF BOEODPEINRIE WRFWITFFMWFT UP PV
UIF CVSFBYV ,FFQJOH UIF 3PUB VQEBUBE POBOEBIZTHEGUEIBM QBSU PG Ul
UIF CVSFBVY UP FOTVSF UIF CFTU TFSWJDF UP UIF QVCMJD

"T UIF FDPOPNJD DMJIJNBUF IBT XPSOROFECVEBFBYSBVWMMBAMEMICVU USIJQMFE
UIF MBTU NPOUIT BOE UIF CVSFBY BDBXOFFBF PBROEWF ®BFXKFSMIFOUT EVS.
TFTTIJPO #FOFGJU %FCU BOE FNQMEENHFOUIFTGVWBF BOQQFBFRTEGU DMPT
UIF SFMBUFE JTTVFT PG IPVTF SFIQFCISTHBOBP X0 B OPES NNBJUBMJIFOUT UIF
QPSU PG DBMM XIFO UIFZ GFFM BIBBOMFA PBHEFMIWMPRUIPS JOGPSNBUJPO
TPNF UIF CVSFBV PGGFST B WPIDFFBPSSBSPUFFNOBEWFTUPRPUTF WVMOFSB(
TPDJFUZ

'PS UIPTF $MJFOUT UIBU SFRVJSF EYQGF8V MF BN IB\EO\BIDF WP IBWBOB %V
QMBDF UIJT PDDVST UXJDF NPOUWIBKM 4PMIOIJNBOSODKEPCAIJWH VQ URP IPV
BTTJTU PVS $MJFOUT XJUI JTTVYBP I BFY GFRYVIBF BS54PMRIDFTTIPAPIPBSF S
BOE FBSMZ FWFOJOH BMUFSOBUFMZ

*O TIPSU UIF CVSFBVY PGGFST B WBNNBOMFZTFIBWIDTF WFPTYBRBTTFE

"#3%&

"EWJDF 4FTTJPO 4VQF¢

A4FEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



-FHBM 4FSWJDFT $PNNJTTJPO $BTHXPSLFST ,FWJO ,BU

O EFCU BOE XFMGBSF
DMJFOUT SFDFIJWFE GSFF M
BEWJDF BOE BTTJTUBODEFP

%VSJOH UIF UXP XPSET PO FREFSZICIFFEEMAOWNZM X 8JUI B NBTTJIWI
MPTFT BOE UIF CBOLTM SFMVDUBIDBIBPAHBM 48 8WIHLBFOUSBNNJITTJIPO B(
BEWJDF TFSWJDF XFSF QVTIFE URWMW PWFS NNQIXIJUBEBECBMBIGE XFMGBSF C
OVS UBSHFUT TFU CZ UIF -FHBM 4FY6JDRIT .8BNNJXFBHFOFBPISMZ NFU BT B
FDPOPNJD EPXOUVSO NFBOJOH UIBU SFEFFEOQUFBOEBE DMXFMGB SFDFIWFE G
BEWJDF BOE BTTJTUBODF 51JT OIEBO $6DQFBUBWKMZ BO UIF UBS

OBWFSBHF EFCU PG b Q

5lF MFWFM PG EFCU QFS DMJFOUTBEWBWMUMEKIBT W EFIF EVOEBSNB QPGOET U
b L 51FSF XBT BO BWFSBHF EFCUBPE BOLBQWFSBDWNWMBP AU DSFEJUPST QFS
PXFE SBOHFE GSPN $SFEJU $BSET ®BBY $BWESQB BOEO)PIVPIOH #FOFGJ
.PSUHBHF ).3%$ CIMMT 7FUT CJMMT BP E BWFDZNEPAE] FGTS PKEGET 5IF UPUB
EFBMU XJUIl EVSJOH UIF GJOBOP&IBB ZBEBBHMSII0EB BYNDSWMMJPO ,BBF BOE
FCU 3FMJFG *OUFSNFEJBSJFT EO/BEFEBEQOHAFTOMNG QI K BOUSYQUDZP UIJT
DMJFOUT PO WFSZ MPX JODPNFT PQUIREIOIP BQQMZCSPSHBBO®3GE®E UP UIF
IBE UP UPUBM MFTT UIBO b L

OBTTJTUFE DMJFOUT UP JUJNQ
JODPNF CZ b P

8FMGBSF #FOFGJU DBTFT UIJT ZFBISDBWFTD FORCBHFEIBESANWGSE TP UIB/G BO
BOE NZ DBTFMPBE IBT CFFO TVGGJDQOFORU GGIDRVHIOHPUSFT-MEWBFMGBSF #F
OFBSMZ UXP NPOUIT FBSMZ 'PMIMPIJOBGUSIFEGBMUWPY P GINQMPZNFOU E
"MMPXBODF XJUI NBOZ DMJFOUFXGBBMIBLSUH IRIID IPGIRAFRQSGFWIPVTMZ NF
#FOFGJU UIFSF IBT CFFO B TIBS @ JXFDFFBIMIEBOSBUWIFP OTBEOE "QQFBM QSPI
-JWJOH "MMPXBODF JT TUJMM UIFUNBBR BUWEBZIRT SEOMSHMA BOE $IBOHFT
$IJSDVNTUBODFT BMM EFBMU XJUI| OCB/@W BHBIOBUFF$® UBBF BRPVOU PG HEFL
BTL UP CF SFDPOTJEFSFE CZ UIF %BRQAGRQPSABIUUBYUFBS UFKF UIJNF PG XS
TVDDFTTGVMMZ BTTJTUFE DMJFQUTJOPRNR €EZWF UIFJS #VWF&S B UXFMWF
CFUXFFO "QSJM .BSDI BO BWFSBHFNP® OIFBSMZ b

"#$06&'&!()"

%FCU 8FMGBSF #FOFGJU §

4FEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



.POFZ %FCU "EWJDF $BTFXPSLFS -BVSB $PPNCFT

O DMJFOUT XIP IBE B
DPNCJOFE EFCU UPUBM PG
b P

* DPNNFODFE FNQMPZNFOU BT UIF #VSEBMDFE GBI BOESKWFEBU UIF CFHJO!
UlJT ZFBS "OZPOF JO 4FEHFNPPS RKIPUJITFYRFSIF®ODITOMHPE FMIJHIJCMF GP
BDDFTT UIJT TFSWJDF BOE * BN IBIQQEZSUPGTEFVFDRMAEBODFTI®S BU IPNF JG |

%VSJOH UIF GJSTU UISFF NPOUIT PRGVMVEBEOIB TG XJIFDUUNZ IEBMIFOUT XIP ||
EFCU UPUBM PG b 51J TBIOBBWF FISBBHIFDBVRIGWO P G b 00 BWFS
DSFEJUPST DPOTJTUJOH PG B SBOBWVEGGCH OPOYDDBEM UBWFIFOU BOE NP
JPXFWFS OPO QSJPSJUZ EFCUT TVDIMPBOOTPBYSNVEP Q¥ BSTMBWEMDSFEJU D
NPTU DPNNPOMZ EFBMU XJUI

5I1F QPTU JT CFJOH QBSU GVOEFE CAPSPZEMVMBO® EPB/OEBBMFOT BOE UIF 4

$PVODJM $SFEJU $SVODI 'VOE |||#$||

.POFZ "EWJDF $BTFXP

$PVSU %FTL $BTFXPSLFS +JNNZ )PPE

O51F #VSFBV SFQSFTFOUFE
DMJFOUT JO 1PTTFTTJPO )FI

5IF #VSFBV SFQSFTFOUFE DMIJFQOHTDOFME BRITUOIJP G 9 FBISXBUFS

EFTL PG 5BVOUPO $PVOUZ $PVSU BRESEBSGIPBONP BGHBIHFF POMZ PVUS
PSEFST XFSF HSBOUFE 5I1JT JMMWG& SBBOZPO B IXIBNRQRQUIFOEIBOIDFNTFMWFT Ul
QPTTFTTIJPO BDUJPO BUUFOEJOH UIF IFBSJOH

' OVNCFS PG UIFTF DMJFOUT IBE G SHFD PWBJIB ACBUTTEWJUB®G UFBN QSJ!
BOE BHSFFNFOUT IBE CFFO OFHPUJEUFE XURJIFMXIPEFSGINBODPOUBDU X
PO UIF EBZ PG UIF IFBSJOH BSF SHBPIRE WS RPWIBFBNFN XJUI BEOVIDF
GJOEJOH UIF NPTU SFBMJTUJD XBQZ° QBZIFRNONBBOEBOBFMNIFOUT BOE SFNI
IPNF

SIFSF BSF NBOZ TDIFNFT BU UIJT UIMIFTUP HQ BFFAIBOIP NDFFTP BOIE XF BMPOH
#VSFBVY 4IFMUFS -PDBM "VUIPSDBTHFJIPBOENOBNDRS TBERF3FODPVSBHJOH B

SFQPTTFTTJPO PG UIFJS IPNF UP THFIF EDEPW.‘B[DJFIBB)EJEiIfPE#$

$PVSU %FTL $BTFXPS
4FEHFNPPS $JUJ[FOT "EWJDF #VSFBY "OOVBM 3FQPSU



%JTBCIJMJUZ #FOFGJUT 5SJCVOBMFBTFXPSLFS *TBCFM -PE

O5IF "OUJ 1PWFSUZ 5BLF 60
$BNQBJHO HFOFSBUFE
b MBTU GJOBODJBM Z

'PMMPXJOH B KPJOU JOJUJBUJWF4EEHRRPOSUWIRVSEFBY 8®EODJIJM UIF "OL
$BNQBJHO XBT TFU VQ JO /PWFNCFS DBNQBUWHBINUPGUBIFLMF QPWFSUZ J°
4FEHFNPPS BT B XIPMF QBSUJDVIMBSMZ JO UIF SVSBM BSFB

SIJT IBT CFFO B GSVTUSBUJOH ZABISF PESS U I DN B S&MZQ MP INFF O U 4VQQPS
XIFSF NBOZ DMJFOUT IBWF CFFO UVSP R EIFFEONNEJOBM TEVFOBEFRVBUF F
BOE OP BXBSFOFTT PG UIF DMJFOUMTJIEJBBECIBWEIBZ \PFBFIJMMXBMHO U PO UIF C
BMTP UIF 5SJCVOBMT 4FSWJDF XIF B XB U PBBMIMPFWFSXIFMN

$MBIJNBOUT XIP BDUVBMMZ NBOBHF WIPV BEM MBX RS/BUF EO8M4P BBEF XPSL SFMBU
DPNQPOFOU BOE BSF TP SFMJFWFEUURE ZX IBWIF GHPRU RMBYZGBIE DPNQPOFO
UIFJS EJTBCIJMJUZ NBZ CF TP TFWFKSB OUNFZUPP X MELCBFONEF R JMMIAF TV GGFS Bl
XPSL GPDVTFE JOUFSWJFXT SBUIF D BNFOBDBRPMBBID Z* RBWNZ DMJIFOUT J¢
XIP BSF BGSBJE UP DIBMMFOHF UIF EFDJTJPO

4PNF HPPE SFTVMUT UIPVHI $MIJFDQU"PIBEXRCFBOQAQWSSENBIPO JODPNF |
EPOF UIF SJHIU UIJOH CZ DPOUBDUIBXOH®ID ORIBBYNA PBEOB BT VOGPSUVO
&4"MT XFSF TUPQQFE JOTUFBE PG KWBE R O-P OQUBMENF XOBTRBF EFQBSUNFC
FYQMBJOFE IF XBT TUJMM FOUJUMFE &R"HFHBFREMFIAOVRSAPUOIFKCBIBOHF JO
BOE JU XBT SFJOTUBUFE

$MIFOU # IBE CFFO HSBOUFE &4" DPEUBRC\OFHF® RKOBAFEFEVWIABIODPNF C
NFBOU TIF IBE MPTU B DPOTJEFSBCMNOXFPIGMMB DD EZRNB SGHRNT JT CFIJOH -
BO BQPMPHZ

5P CF HSBOUFE B CFOFGJU FOBCMFBWMBBD FGIBD DVE RVYBMUPZ PG MJIGF
B EJGGFSFODF UP UIFN BT UIFZ TBP NO/FDU BROPN W FEXPBGEZIJUVSF GPS FWFS
51FZ DBO TQFOE NPSF PO LFFQJOH UIBNOFMWPTQKBSWNPBPEE EBFZ DBO QB?
UIF IPNF BOE HBSEFO 5IFZ EPOE GBPMBGE BRSEMBBUBEJBUP HFUNIP UIF.
MPDBM TVQFSNBSLFU DIFNJTU C2WUL BGPWFT BMN GIWMHFWPBT UIFN CBDL
JOEFQFOEFODF *U TIPVME OPU OF BXPBMFBUFROVFIUEDSINQGBSUBOU CPPT

"#$%&

%JTBCIMJIJUZ #FOFGJUT 5SJC\

AFEHFNPPS $JUJ[FOT "EWJDF #VSFBV "OOVBM 3FQPSU



.FOUBM )FBMUI $BTFXPSLFS 4BSBI #PXEFO

O)FMQFE UP HFOFSBUF
b JO TVDDFTTGVM
CFOFGJU DMBJNTP

%VSJOH SFDFOU ZFBST BT UIF SFORBFEHRIOUFE IBIBSUFBS\HBMJIJ[BUJPOT MJL
DIBOHF JO UIF EFNPHSBQIJDT PG PVXFDXRV¥KRB BBVNF FYRIIHIBQHRE NBOZ NP S
GJOBODJBMMZ DPNGPSUBCMF QFPQBFTTVEE UPMZFEMIPEEODQUBPOEIUIF EP
EFCU IPVTJOH BOE SFMBUJPOTIJQ GSPCEBMNFNVYSFIBJUIFPABFECFEOAQWIF DBTF
BOE NBZCF FWFO JO PVS BSFB SFHBS&EBVWB LBEIPOQUUFEWZI PRV U JBWF OPU
TQFDJGJD DIBOHFT OOF PCTFSWB U BGFRVAAOWMRBIMIFDUTBTQFDJGJIDBNV
UIFJS HBT BOE FMFDUSJDJUZ DPTRCMEFS BB G E IEFITIQUUF TIFBIHS UBSJGG
CFOFGJUT UIFZ PGUFO GFFM UDBMMZJB®GPEEEB OMB 5G BMPIQURSUIPO UP |
* DPOUJOVF UP BEWJTF BOE BTURTAUFNBGAONMT BORWIMBBIPRCE QSP GWFERHRBS
*IBWF IFMQFE UP HFOFSBUFDFTTGVMJIOFDO¥GJU DMBJIJNT SFOFXBM’
51JT IBT CFFO MBSHFMZ GPMMPXJOHH SF4 FS\GBEBIUGBOG b IPNEF I ISPVHI UIF
.FOUBM )FBMUI 5FBNT CVU BMTP NBREZFNMMUFOUITPEF SFGFSSBMT DPNF EJ
CVSFBVY BOE PUIFS OPO TUBUVUPS$Z@EIPROIEIFFSTURBL BBSBIDBIS BOE /08 "4
UPUBM PG SFGFSSBMT BOE PWSHFRVFPWGFEIEFEMAMIUFB8BWJIDF PSPBTTJITL
BOPUIFS 51JT bDBO CF B TINQMF CROF ®MI BORD ILTUIRO FEOFIDFKSIU P @ M BIWN U
PS BMUFSOBUJWFMZ SFQSFTFORDWYHIB D WMIJFOMO B M Bi)lif ﬁIGVMMJZJIBWF
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SEDGEMOOR CITIZENS ADVICE BUREAU

DETAILED STATEMENT OF FINANCIAL ACTIVITIES

YEAR ENDED 31 MARCH 2010

INCOME

Sedgemoor District Council

Legal Services Commission (restricted)
Somerset County Council

Additional Hours of Advice (restricted)
Somerset NHS/PCT (restricted)

SDC Court Desk (restricted)

Wessex Water (restricted)

SDC MAAPS (restricted)

Donations and other income

Lloyds TSB Foundation for England and
Wales (restricted)

SDC Credit Crunch (restricted)

SDC Credit Crunch Fund (Homes in
Sedgemoor) (restricted)

Management Charge SVB

Local Area Agreement (restricted)
Local Initiative Budget (restricted)
Somerset Partnership (restricted)
Abbey National (restricted)

Shal Housing (restricted)

Bank interest receivable

TOTAL INCOME

CHARITABLE EXPENDITURE:
Salaries and pensions

Rent and services

Light and heat

Repairs and maintenance
Insurance

MANAGEMENT AND ADMINISTRATION:

Salaries and pensions

IT Expenses

Travel

Depreciation

Telephone & postage

Printing stationery & advertising
Professional fees

Audit fees

Cleaning

Sundry expenses — mainly refreshments
Training

Payroll Fee

Publications

Removals

TOTAL EXPENDITURE

NET INCOMING/(OUTGOING)
RESOURCES FOR THE YEAR

2010

123,507
42,315
7,329
3,723
2,819

78,261
14,377
10,409
8,778
7,947
5,802
5,800
2,747
2,223
1,723
1,612
1,100
1,059

£

115,010
90,639
66,987
20,650
19,278
10,000
9,500
6,000
5,653

5,000
5,000

5,000

1,200
800

360,717

179,693

141,838

321,531

39,186

2009

120,546
26,356
7,582
5,889
3,786

95,677
11,849
8,356
4,714
6,999
3,158
7,963
2,500
2,011
1,148
868
1,039
1,665
1,360

109,534
40,673
65,674

18,000
10,000
9,500

5,587

5,067
5,000
14,200
2,500
2,200
1,600
1,442

290,977

164,159

149,307

313,466

(22,489)
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